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The mission behind the smiles

The mission of Delta Dental of
Tennessee it to be the dental benehts
compary of choice in the marksts we
sarve. We aim ko provide the highast

guality service o cur customers at

the most affordable rates. We stive
be enhance the angoing service to our
customars. We are committed to close

relaticaships with our clients, aur
participating dentists, and to being a
responsible corporate eitizen in the
State of Tennesses
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The research behind the smiles

Good oral health is an important part
of overall health and quality of life
Diaily brushing and Flessing, alang
with tegular vigits to your dantist,
will help keep your mouth healthy.

Sciantific resesrch has idantified
that goad aral health i also
impaittant i kegping your entire
body healthy, Delta Dental closely

mernitors oral health-related studies
and technelogy through our
Research and Data lrstltute. W use
this infarmetion te enhance sur plan
dhesigim in ways that improve haalth
and save mansy

Diedta Dental annually reviews claims
data to halp our clients determine if
their eamployees are taking advantage

of the preventive care previded
through their dental benefits. In
addition, thess report cards reveal
the groups netwark utilization,
savings, and more

Thrauoh thess efforts we wil
continue o dellver snmatched quality
and vl in our programs and services
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The service behind the smiles

Chver the years we have set a very
high bar for service excellence, and
we continue to live up ko those
expactations. Timely and accurate
claims processing is the frst step in
pravidive graat service,

Diwing 2009, sur claims department
processed 99.82% of claims recaived
in |5 days with & hnancial accuracy of
99.69%. But Fa member or dentist did
have: & question, our customer sarvice
rsprasankatives armwened calls within 20
enconds on average, with an sbandenment

rate-of only | 5% during the same
penod. Inour anmual satisfaction sureys,
our groups reported 98.98% overall
satisFaction and ‘our members ranked
us highty as well, with 96.99% averall
satisfaction. Thess ane just a Few of the
statistice bahind our custémer smilas.

The commitment behind the smiles

We ane committed to doing everything
wie can to improve the quality of fife
of our fellow Tennesseans, starting
with oral health.

Today, with funding provided by
Delta Dental, both of cur state’s
dental schasls have installed the
most advanced digital imaging
equipment available. This technology
amblei the 5tudent‘5 to tearn us.ing
the |atest tﬂu|5, and also bﬁmﬁls
their patients who are oFten from
undersarved communities.

I 2009, we continued our mouth guasd
aducation outreach bo young athletes
acrose the ctate and have expanded
that program ko reach football players.
Toudate, we have distnbited mone

than 21,000 mouth guasds through

the support of the Mashville Pradators,
the Music City Bawl Youth Focthall
Program), and the Vol Network,

ﬁm@\qﬂhﬂﬂ‘\ 15 DU PTITEANY THSEION;
we: abso feel being & good coporate citizen
is.an important part of our role. This year we
supported organeations acoss the stete,

inciucing the: American Cancer Society, Boy
Senuts, Girl Scouts, Govener's Backs from
Caerell, Jr. Childnens Mospital st Vanderbsl,
St. Jude's Chideen’s Ressarch Hospital, and
Lnited Wy, among mary otherms.

(Gaving btk ta the community is mome
than & comporate commitment; it'sa part
of our culture. Delta Dental's employees
donated neary $ 1 5,000 and countless
items to dn-th"ng and back-to.school
drives, and gave mare than |, 000 hours
fo vanous causes throughout the state.
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The plans behind the smiles

Why are more Tennesseans smiling
than ever bafore T Could very well be
that Defta Dental of Tennessee covers
mora Families in the Volinteer State
than any other carrier, thanks to-our
comprhensive network'of dentists, o
vanety of network options, and cost-
efficient plans tailored to each client’s
indivichual needs.

DELTA DENTAL PREMIER™
Provides the maximum Rexibility
of covermge for those who prefer
the freadom to go anywhere they
chouose. Receive services From any
centist, though this plogram has

the largest netwerk of dentists in

the natior-approsamataly 220,000
dentist locations Csome dentists have
miafe than one oFfice ). Dentists under
thiz plan agree not to balance bill our
members and will fle all claim Forms.

DELTA DENTAL PPO™M-The

ultimate batance of cost and Rexibility,
Perfact for those who am comfortable
with the many skilled providars who
comprise the largest dental FPO
natwotk in the netion, Mambers in this
popular plan ey up to 25% savings
with approximately 38,500 dentiss
locations nationwide

DELTA DENTAL PPO PLUS
PREMIER*™ Wk are the anly

camet in the nation that can of fer
bwvio extensive provider netwarks
amultanscushy: the Pramiar and PPO
natworks. W have combined thase
e networks inta our dual netwark
edvantage, Dalta Dental PPO Plus
Pramies. For large employers, we

can dasign programe with achaice
of benaht levels and netweork Fee
schedules, both in and out oF netwerk,
to meet specibc cost and provider
et work neads.
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The strength behind the smiles

[Delta Dental of Tennesses s affliatad
{rv the holding compary that Includes
Delen Dentals of lndiana, Kantucky,
M'-d'uig.:n, 1~':3||'||'-:, and Neaw Mestics,
The combined crganization e presnts
ru:arhfl 7 millian mambears and excseds
£2 billion in dental daims annuu“;r.

This partnership continues to help
U levemgs the collective streng th
of the larger crganization, whils
maintaining our independance

and ocur focuton Tennessas

This affikatien prevides us

the opportunity to cperate an

greatar sconomiss of scals as
weel| ag provides access to greate:
information and t=ch nalngy

=t T )
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Financials
Delta Dental of Tennessee
Financial Results ' s of Decembar 3l

2009 Tennessee 2009 Combined
Total Assets (000s omitted) $46.870 $672,361
Capital and genarsl rmserves: $35 065 S4LE 900
Total revenues: $241,552 $2247217
Total benefits and expenses: $239,607 $2,.265,503
Contribution to general rmoeres: 21,945 {%18,286%
Cost Management Results *
Submitted charges: 454 & million $.3.50 billian
Paid charges: $215.3 million $1.75 billion
Total cost mansgement savings: $239.4 million $1.78 billion
The Delta Dental Differsnce $57.0 million $445 million
Oither savings: $182.4 million $1.49 billion
Key business accomplishments *
Total new business: $26.2 million
Total covarad people: S45,179
Business renewal rate: 97.0%

|:Jpn'.hin¢d . rla-n-jiu.l and O resubie
ars  tor Reralmance Health  Service
Carperation and AFFiliates, which inclube
Benaiesance Heshh Service Cotpasmtion
and Subsidieies: Delts Dental Plan of
le_.higan. lre., and  Subcidinmes: D-_h'.ta
Dantal Plan of Ohig, Inc.; Delea Dantal Plan
of Indliana, lne.s Delta Deetal of Tennessas,
Ine., and Subsidiarier Delts Dental Plan
of Kentucky, lnc, and Subsidiaries:
Dalia Davikal Plan of MNew Maxicn, Ines
and Delta Dental Fund, Delta Deptal in &
regntered trademark of the Defta Dental
Plans Asmociation, The Rennizance trade
naine and masis e owned by Rensimance
Health Service Comporntion snd are pot
sponwred or endorsed by the Delte Dantad
Plane Mssoeistasn

2. Opmistional resulis For 200F include elaims

pocesaed Fes D‘eh‘a Eh'rnl:| af Hii‘.higuﬁ_.
Chigy Indiana, and | Tannswsee mambers
An' additional 300 million claims wene
reocetsed for other Delta Dontal member
companies in 2009, hinglng tha total
Jn_lmbq_-r ;u::p:;-;.a_-li L= IS.']I'1 |'u|'.':_||a.. ':,__,m.t
management data i For Delte Dentsl of
Michsgan, Ohis, Indians, end Tonnsims,

3, Seatiatics are For Delta Daneat of Tennasses
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2009 board of directors and officers

OFFICERS

Philip A. Wenk, D.D.S,

President and Chisf Execitive Officer
Pam Dishman

Senior Vice President,

Employee Relations

Kaye Martin

Senior Vice President, Operations
Tom Parry,

Senior Vice President and Chief
Financial Officer

Missy Acosta

Vice President, Marketing

Donald Beaty

Vice Presdent, Information Services
Kathy Fussell

Diractor of Internal Contral

Melissa Huschke
Vice President, Operations

Henry Ramer, D.D.5.
Vice President, Professional Relations

Jay Reavis
Vice President, Sales and
Uhnderwnting

Frank Turbeville
Controller

BOARD OF DIRECTORS OFFICERS

John R Collier, Jr.
Chair

Maury Regional Hospital
Columbia, Tennesses

Campbell Sowell, Jr., D.D.S.
Vice Chair
Columbia, Ternessee

Leslie Sellers
Second Yice Chair
Sellers Real Estate

Clirkon, Tennessee

Joseph F. Rainey, D.D.S.
Immediate Past él'lﬂir
Chinton, Tennesses

BOARD MEMBERS

Paul Bacon, D.D.5.
Cleveland, Tennesses

Bruce Baird, D.D.5.

e, lennesses

Andy Beasley
Brentview R::-:rlt‘,r
Brentwood, Tennesses

Yictor Beck, D.D.5.

Columbia, Tennessee

L.C. Burkhalter
Retired
Colkervills, Tennessse

Terence R. Comar, D.D.S., M.S.
Kalamazoo, Michigan

Jorre Harris
Retired
Hernando, Mississippi

Carmen Reagan, D.BLA.
Austin pl:qy ate University
Clarksville, Tennesses

Christian (Pat) Rice
Touchstone Meadical Imaging, LLC
Brentwood, Tennesses

Drew Robinson
;"'u!’m—rney at Law
Cleveland, Tennessee

James E. Sexton, D.D.S.
Memphis, Tennesses

Laura O. Stearns
Michigan Catholic Confarence
Langing, Michigan

EX-OFFICIO BOARD MEMBERS

Thomas J. Flaszar, D.D.S., M.S.
Delta Dental of Michigan, Ohic and
|F¥iﬂnﬂ

Ckemos, Michigan
Wayna L. Johnson, D.D.S.

Lebanon, Tennessas

David C. Morton, D.D.S.
Clarksville, Tennessee
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