O DELTA DENTAL Delta Dental of Tennessee
At A Glance

About Us

Delta Dental of Tennessee combines the largest national network of dentists with a focus on
the unigue dental insurance needs of every individual we serve. Good oral health is essential
to a healthy life and Delta Dental makes taking care of your smile easy with access to care,
comprehensive benefits, exceptional service, and superior value. First formed in 1965, Delta
Dental has grown to become the largest independent dental insurance provider in the state.

Tennessee Nationwide
Covered Lives 1,217,609 Covered Lives 78,000,000
Employer Groups 2,125 Employer Groups 146,000
Networks
Largest Dental Network in Tennessee with Delta Dental Premier is the largest dental
90% of participating providers network in the nation

o Delta Dental Premier o Delta Dental Premier

@ 2,652 Dentists « 4,450 Locations @ 152,748 Dentists « 332,545 Locations
N v"

b Delta Dental PPO Delta Dental PPO
2,082 Dentists * 3,797 Locations 108,824 Dentists ¢« 266,032 Locations

Quick Facts

9 A- Financial Strength AM Best Rating ‘ 98% overall customer satisfaction
@ Innovative Mobile App g 97% of calls resolved during first call
@ Real-time Eligibility Updates 99% of claims processed accurately

Community Support 2017

w $8 million given to over 120 organizations w 2,136 volunteer hours by 63 employees
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